Marketing Intern

Date: Feb 4, 2021

Y-Fi Labs, provides digital experience monitoring services to residential customers. It is a first of its kind,
enterprise-class IT network solutions and monitoring services firm servicing homeowners and renters.

Rapid growth in internet-connected home devices, the upward trend in work-from-home situations,
limitations in internet bandwidth, and the increasing complexity in the Wi-Fi, IT, IoT (Internet of Things)
space has triggered a need for professional digital experience monitoring services which Y-Fi Labs has
set out to fulfill.

We are looking for a talented, multi-faceted marketing intern who can be a true spokesperson of Y-Fi
Labs’ ethos to our client. Training and mentoring will be provided at every step of the process.

The marketing intern’s job responsibilities include;

e Under staff guidance, administer company updates, promotions, and messages on social media
platforms including, facebook, instagram, linkedin, twitter, etc.
e Analyze the performance of targeted marketing campaigns.

Work hours and benefits;

Flexible work hours. Weekends and holidays will be relatively busier than weekdays. The internship is
unpaid. However, it will be structured to meet college credit requirements.

Requirements;

e Strong communication skills

e Creative and graphic design skills, and

e Experience with social media platforms and running campaigns.
Education and experience requirements;

e High school diploma or equivalent

e Experience in customer service
e Interest in technology, gadgets, and the internet.



Smart Home Intern
Date: Feb 4, 2021

We at Y-Fi Labs, provide digital experience monitoring services to residential customers. It is a first of its
kind, enterprise-class IT network solutions and monitoring services firm geared for homeowners and
renters.

Rapid growth in internet-connected home devices, the upward trend in work-from-home, limitations in
internet bandwidth, and increasing complexity in the Wi-Fi, IT, loT (Internet of Things) space has triggered
a need for professional digital experience monitoring services which Y-Fi Labs has set out to fulfill.

We are looking for a smart home intern to shadow our work, document processes, develop process
improvement measures, and offer support to our clients. Training and mentoring will be provided at every
step of the process.

Smart home installation and service technician job responsibilities include;

Shadow Y-Fi Labs’ staff during staging, setup, and testing,

Develop process documentation,

Read relevant literature, news articles, etc. about smart home technologies,
Intermittently perform testing under staff’'s guidance on specific scenarios.

Work hours and benefits;
We provide flexible work hours. Weekends and holidays will be relatively busier than weekdays. The
internship will be unpaid. However, it will be structured to meet college credit requirements.

Smart home installation and service technician qualifications and skills include;
Electronics Troubleshooting,
Analyzing Information,
Judgment,

Client Relationships,
Equipment Maintenance,
Reporting Skills,
Confidentiality,

Quality Focus,

Results Driven,

Informing Others

Education and experience requirements;
® High school diploma or equivalent
® Experience in customer service
® Interest in technology, gadgets, and the internet.



