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VSFS Info Session
For Mentors

Date: May 12, 2021 
Time: 8:15pm EST

To join online: Webex Link 
Event Number: 199 300 6991 
Password: VSFS20212022

To join by phone: +1-415-527-5035  
Access Code: 199 300 6991 
Password: 87372021

NEW YORK CITY
SAO PAULO
VANCOUVER

SEOUL
SINGAPORE
WELLINGTON

8:15 PM
9:15 PM
5:15 PM

9:15 AM
8:15 AM
12:15 PM

Student VSFS Info Sessions will be 
held in June and July. Follow us on 
social media for details.

May 12

May 13

https://statedept.webex.com/statedept/onstage/g.php?MTID=edd4426276b3d9c5b4b81eb00a431c113
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Leilani Martínez had a problem.  The 
Branch Chief had many ideas for Content 
and Outreach for USAGov, but not enough 
people, and no funds to hire new staff or 
contractors. The solution? Virtual interns.  

Martínez turned to the Virtual Student 
Federal Service (VSFS), the longest-running 
remote internship program. Hosted by 
the U.S. Department of State, VSFS is a 
free shared resource for the entire U.S. 
government. Since 2009, more than 10,000 
U.S. citizen college students have worked on 
unclassified projects during their academic 
year for more than 70 federal agencies.  
The General Services Administration (GSA) 
has been part of the VSFS family since 

the 2016-2017 school year, and every year 
since GSA employees and contractors have 
submitted projects from May 1- June 18 on 
the VSFS website. Although the internships 
are unpaid, university students are eager 
to gain the real work experience that GSA 
offers.  And many find that these internships 
are eligible for course credit. 

Martínez was able to quickly expand her 
team. This school year University of Puerto 
Rico, Rio Piedras Campus, junior Daniela 
Sánchez is producing social media content 
in Spanish for USAGov en Español, while 
University of Virginia senior Julia Lee is 
producing content for USAGov. Martínez’ 
advice to her GSA colleagues is not to miss 

By Megan Kuhn, VSFS Program Analyst 

Daniela Sánchez 
VSFS Intern at GSA

Julia Lee 
VSFS Intern at GSA

INNOVATES WITH VIRTUAL INTERNS
out! “Think of projects you’ve always wanted 
to tackle but haven’t. Maybe students can 
tackle a piece of that project,” she said. 

IT Specialists Paul F. Volpe and CSM Division 
Branch Chief Shankar Prasad from GSA IT 
submitted a coding and design thinking 
project. Computer science majors Alyssa 
Marie Maquiling and Taofeng “Tommy” 
Li experiment with new software and 
determine how to integrate new technology 
into GSA’s ecosystem. Volpe raved about 
Maquiling and Li’s work, noting “Their 
energy has allowed them to oftentimes 
out-perform senior developers assigned to 
similar tasks in terms of adapting to and 
adopting new technologies. It just goes to 
show how much you can accomplish with 
focus and determination in just a few hours 
a week.” Maquiling is a graduate student at 
New York University and Li is a senior at the 
University of California, Irvine. 

Any government employee or contractor 
can participate as a VSFS project mentor; 
every project requires two mentors. Once 
you and your favorite colleague register 
as project mentors using a .gov email 
on the VSFS website, you can submit an 
unclassified project during the annual 
May 1 - June 18 project submission period.  
Students apply in July to the VSFS vacancy 
announcement on USAJOBS.gov. Project 
mentors review applications, conduct 
interviews, and make selections in August. 
Students and mentors begin working on 
their projects together in September!  
Internships run through the end of the 
academic year. The time commitment for 
students is about 10 hours per week, and 
mentors engage with students weekly.  

Visit the VSFS website for more project 
inspiration and to review a list of frequently 
asked questions. Email VSFS@state.gov for 
more information. 

Think of projects you’ve always 

wanted to tackle but haven’t.

Maybe students can tackle 

a piece of that project.

https://vsfs.state.gov/
https://vsfs.state.gov/
https://vsfs.state.gov/login
https://vsfs.state.gov/projects/view/2831
https://vsfs.state.gov/projects/view/2832
https://vsfs.state.gov/projects/view/2939
http://vsfs.state.gov/
mailto:VSFS@state.gov
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Interns continue to amaze their 
mentors with the significance of 
their contributions.
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>> see original post here

>> see original post here

>> see original post here

https://www.linkedin.com/feed/update/urn%3Ali%3AugcPost%3A6703793029582614528/?actorCompanyId=10972226
https://www.linkedin.com/feed/update/urn%3Ali%3Aactivity%3A6705186630103392256/?actorCompanyId=10972226
https://www.linkedin.com/feed/update/urn%3Ali%3Aactivity%3A6780564218698723328/?actorCompanyId=10972226
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>> see original post here >> and here

>> see original post here

>> see original post here

https://twitter.com/youthdotgov/status/1376545990170267650
https://twitter.com/youthdotgov/status/1379435043244797952
https://www.linkedin.com/feed/update/urn%3Ali%3Aactivity%3A6776585955164925952/?actorCompanyId=10972226
https://www.linkedin.com/feed/update/urn%3Ali%3Aactivity%3A6785357636113178624/?actorCompanyId=10972226
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>> see original post here

>> see post

>> see original post here

>> see original post here

https://www.linkedin.com/feed/update/urn%3Ali%3Aactivity%3A6793970707177996288/?actorCompanyId=10972226
https://www.linkedin.com/feed/update/urn%3Ali%3Aactivity%3A6792469699562237952/?actorCompanyId=10972226
https://www.linkedin.com/feed/update/urn%3Ali%3Aactivity%3A6782297621475282944/?actorCompanyId=10972226
https://twitter.com/MapGive/status/1382489033767587843
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>> see original post here

>> see original post here

>> see original post here

Tag us in your social media posts so we can 
include you in future issues of the newsletter!

Twitter Instagram Facebook LinkedIn

https://www.linkedin.com/feed/update/urn%3Ali%3Aactivity%3A6788590006815506432/?commentUrn=urn%3Ali%3Acomment%3A%28activity%3A6788590006815506432%2C6788606576837193728%29&actorCompanyId=10972226
https://www.linkedin.com/feed/update/urn%3Ali%3Aactivity%3A6793641041066004480/?actorCompanyId=10972226
https://twitter.com/VSFSatState/status/1372988441173094405
https://twitter.com/vsfsAtState
https://www.instagram.com/vsfs_us/
https://www.facebook.com/VSFSatState/
https://www.linkedin.com/showcase/usdos-vsfs/
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I’m a digital creative interested in language 
and international relations.  For a while, this 
sentence felt like an oxymoron until I interned 
remotely with the U.S. Department of State 

through the Virtual Student Federal Service (VSFS).  

My interest in diplomacy began when I studied 
abroad after graduating from high school with 
the U.S. Department of State’s National Security 
Language Initiative for Youth program.  I studied 
Mandarin Chinese in Kaohsiung, Taiwan for a year.  
As part of the program, I visited the American 
Institute in Taiwan.  I only met male Foreign 
Service Officers who led with qualities different 
from mine.  This made it difficult to see myself 
in their position. While I was inspired by the 
possibilities of diplomacy, I doubted I would ever 
engage in that career field.

By VSFS Intern Ingrid Piña
Virtual Federal Internships Open Doors: 

Returning to the U.S. to begin my freshman 
year at UT, my “international relations” 
major seemed to clash with my creative 
interests.  I registered for the wrong classes, 
struggled academically, and was ready 
to abandon my interest in international 
conversations.

VSFS saved my first semester.  VSFS is the 
world’s longest-running remote internship 
program!  Since 2009, nearly 10,000 U.S. 
citizen college students have worked on 
projects for more than 70 federal agencies 
during their academic year.  Students apply 
in July; project mentors make selections 
in August; and students begin working on 
projects in September.  

Scrolling through the VSFS website’s project 
page, I was amazed to see a videography 
position with U.S. Embassy Beijing.  The 
intern was to produce a web series on 
American culture.  I feel so lucky that the 
Beijing project mentors Alys Spensley and 
Gwendolyn Shafer saw something in me, 
something they felt belonged in the realm 
of international relations, something I 
couldn’t see in myself at the time.

My mentors were female diplomats, 
and they were just as excited as I was 
about storytelling.  With each phone call 
stretching 7,000 miles between Austin 
and Beijing, they helped me see myself 
in international relations again. When 
they recommended that I continue this 
path of digital content creation with the 
State Department, I realized my creative 
skills were not conflicting with a future in 
international relations.  Rather, through 
creative communication, I can better 

contribute to international conversations!

Without the flexibility of a VSFS internship, 
I couldn’t have made this real-world 
exploration.  Working about 10 hours per 
week, on a schedule of my own choosing, 
from wherever I was in the world––no 
similar avenue to discover the breadth of 
opportunity within federal agencies exists.  
VSFS internships open doors to students for 
whom access matters, and continue to open 
doors to further opportunities for me.  VSFS 
gave me experience on my resume, and 
inspired confidence within me to pursue 
and secure a traditional, semester-long in-
person internship with the Office of Taiwan 
Coordination.

I feel lucky to have also secured a virtual 
internship during my sophomore year as a 
visual storyteller intern for the VSFS team.  
In just a few months, I’ve interviewed more 
than 20 VSFS advocates. As interns, mentors 
and alumni tell me about their VSFS 
journeys, I’ve realized that I’m not alone in 
my story. 

I encourage students to apply in July for a 
VSFS internship for the upcoming school 
year through the USAJobs website.  VSFS is 
a nine-month internship program open to 
U.S. citizens who are high school graduates 
and who are enrolled in a higher education 
program.  Participants can be part-time 
or full-time students in undergraduate, 
graduate or postgraduate certificate 
or degree programs.  You can add your 
email address to the “Keep Me Informed” 
section on the State Department’s careers 
website career to be notified when the 
announcement opens.

Ingrid Piña is a sophomore at University of Texas 
at Austin majoring in International Relations 
and Digital Arts and Media.

A Longhorn’s Story

http://vsfs.state.gov/
https://exchanges.state.gov/us/program/nsliy
https://exchanges.state.gov/us/program/nsliy
https://vsfs.state.gov/projects#all-projs-tab
https://vsfs.state.gov/projects#all-projs-tab
http://usajobs.gov
https://public.govdelivery.com/accounts/USSTATE/subscriber/new
https://careers.state.gov/
https://careers.state.gov/
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For Interns For Mentors
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Ask for assignments that will allow you 
to grow personally and professionally.

Don’t be afraid to ask for extra 
guidance if you need it.

Tap into the opportunity.  Having a VSFS mentor, 
they know so many different people within whatever 

agency they’re in. They can match you with people 
that share your interests and career goals.

Stay in touch with your VSFS 
mentors after you graduate. We love 

hearing from you, and when you’d 
like to reach out to us for references 

and recommendation letters, it’ll 
help us provide better testimonies 

about how your VSFS experience 
contributed to your growth.

It’s hard to sometimes know how the activity you might be 
doing in your virtual internship is going to make a difference. 
Don’t be afraid to ask, how does what I’m working on lead to 
part of your success outcomes for that agency for that year?

Danielle Carnes, VSFS Mentor at USAID

Alex Kremer, VSFS Intern at USAID

Hunter Zhao, VSFS Intern at USAID

Joseph Truong, VSFS Mentor at USAID

Michael McCabe, VSFS Mentor at USAID

Regular check-ins and early investments pay dividends 
throughout the internship term. By keeping 
communication channels open, and engaging the 
interns I supervised throughout the internship 
period, I was able to ensure each had an 
experience that advanced their professional 
objectives while also contributing to the 
success of the Agency.

Like onboarding any new staff members, it is well-worth the time and effort 
to plan out your internship calendar and tasks so VSFS mentees are set up for 
success from the get-go. The bit of effort during the summer to prepare for 
their arrival, their deliverables, etc. yields better results than trying each week 
to come up with ad hoc projects and activities.

VSFS supervisors tend to 
participate over and over in the 
program because they see that 
it works.  Think about affording 
even more opportunities to 
qualified students by expanding 
your offerings––and consider ways 
to network interns in your shop 
to each other and to interns in 
different parts of the Agency and 
interagency community.

Danielle Carnes, VSFS Mentor at USAID

Joseph Truong, VSFS Mentor at USAID

Dr. Charles Kiamie III, VSFS Mentor at USAID



20 21

HOW TO LIST

BACKGROUND
ON YOUR &RESUME
VSFS

Virtual Student Federal Service (VSFS) Intern

Name of Agency/Organization (U.S. Department of State, NASA, etc.)

September 2020-May 2021 (or other end date), 10 hours per week.

Then list your accomplishments.

If you are undergoing a background check for future employment or 
other participation verification, please list your experience as follows:

Virtual Student Federal Service (VSFS) with  VSFS@state.gov as the 
email address and U.S. Department of State as the official agency. 
The physical address is 2201 C St. NW, Washington D.C. 20520.

As internships finish for for the year, 
here is an example of how to highlight 
your experience.

 CHECKS

Job Seekers, check out the ABCs of SCHEDULE A: Tips 
for Applicants with Disabilities on Getting Federal Jobs. 
Click here for details from the U.S. Equal Employment 
Opportunity Commission.

 https://go.usa.gov/xH554
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Exchange Program Garners Most 
Diverse Applicant Pool in its History 

Thanks to the outreach efforts of VSFS interns Sunsariay Cox, 
Ryan Barker, Matthew Monteverde, Haadiya Numani, and 
Marianne Hughes, the applicant pool for the first-ever virtual 
season of the American Music Abroad is the most diverse since 
its launch in 2011.  Before the pandemic, this State Department 
program sent around 10 music ensembles on month-long, 
multi-country tours. 

The upcoming 2021-2022 tour is entirely online, so the VSFS 
interns saw an opportunity to broaden potential participants.  
Together, they contacted more than 100 local governments 
and nonprofits that support indigenous artists and artists with 
women, persons with disabilities, and musicians in U.S. states 
and territories that have been historically underrepresented in 
the American Music Abroad program.

Groups that applied to the virtual program included 63 all-
women ensembles; 18 indigenous artists; nine ensembles that 
included at least one person with a disability. The applicant 
groups represented Puerto Rico, Washington D.C., and 46 states, 
including musicians from 15 states applying for American Music 
Abroad for the first time.

By VSFS Intern Marianne Hughes of the Cultural Programs Division, 
Bureau of Educational and Cultural Affairs, U.S. Department of State. 

Limits
without
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Nominate Your Intern or 
Mentor for an Award
Does your project mentor deserve 
recognition? Did you work with an 
outstanding intern? If so, submit a 
nomination for our first-ever VIAs 
(Virtual Intern Awards).  Winners 
will be recognized at 3 p.m. EST on 
Wednesday, June 30, and will be 
featured in our newsletter, social 
media, etc.  Complete the nomination 
form before Tuesday, June 1. 

 
Save the Date for the VIAs

We will reflect on all that our interns and mentors 
have accomplished this school year (in the midst of a 

pandemic no less!) and how far VSFS has come in just one 
decade. We also take this moment to look forward to our future; 
what better way to celebrate our Past, Present and Future than 
to bring everyone together for a momentous celebration of the 
people who make VSFS a success. 

We invite you to join us at 3 p.m. EST on Wednesday, June 30 
for the first-ever VIAs (Virtual Intern Awards) celebration. Enjoy 
a virtual hour of inspiration and celebration. Keep an eye on 
your inbox for your official invite, and we look forward to a 
memorable event!

PAST - PRESENT - FUTURE

V I R T U A L  I N T E R N  A W A R D S

VIAS

Awards 
Nomination & 
Celebration
By VSFS Intern Matt Gould

https://exchanges.state.gov/us/program/american-music-abroad
https://forms.gle/fXxtfuti2Ebfumj46
https://forms.gle/fXxtfuti2Ebfumj46
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